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Northeast Manager and CEO Lily Lo with SF Treasurer Jose 
Cisneros at the Northeast & UCB Workshop 
 
Property Tax & Assessment Workshop Held 
Recently, Northeast and United Commercial Bank 
(UCB) cosponsored a free workshop entitled 
“Understanding Property Tax & Assessment.”  An 
official from the Assessor-Recorder’s Office of the 
City and County of San Francisco was the speaker 
in the workshop conducted both in English and 
Cantonese.  Call or visit Northeast for schedule of 
similar workshops in the future. A workshop on 
long-term care is being planned.  
 
Visitacion Valley Branch Office Renovated 
Finally, the renovation of VV Branch is completed.  
The VV Branch is a Credit Union Service Center 
(CUSC) and is co-managed by PATELCO.  It is 
now fully operational. Come visit us at VV!    
 
Pay Your Bills at VV Branch 
VV Branch is now a PG&E Neighborhood Payment 
Center. Pay your PG&E bills free! No need to be a 
member and for variable fees, you can pay your 
other bills (except MetroPCS).  Contact VV Branch 
at (415)333-9966 for details.   

Schedule of Free Financial Literacy Workshops  
Northeast will now hold its monthly free financial 
literacy workshops on Mondays and/or Wednesdays 
and/or Fridays.  Venues will still be the Tenderloin 
and VV branches.  Please contact any Northeast 
office to sign up for upcoming sessions. They’re 
FREE and informative! 

apiBIS At Your Service. 
If you are starting a small business, Northeast and 
apiBIS can help you! apiBIS, a project funded by 
the Mayor’s Office of Community Development 
(MOCD), delivers no cost small business technical 
assistance primarily to underserved low income San 
Francisco residents with business loans, business 
plan, registration, simple bookkeeping setup, 
workshops, as well as other technical assistance. 
We offer free counseling, classes and seminars in 
English and Cantonese. Below is the schedule of 
seminars offered.  
October 18 -     How to Start Your Business 
November 15– Discovering Government’s Treasure 
 
Satellite Offices of Northeast/apiBis Now Open 
Northeast/apiBis opened satellite offices in the 
Richmond District (2327 Clement St.) every 1st and 
2nd Wednesdays and the Sunset District (65 Beverly 
St.) every 3rd and 4th Wednesdays of the month. 
Hours are 9am – noon or by appointment. No credit 
union services are offered at these satellite offices. 
Call the Main Office for questions.  
 
Northeast’s 2007 Holiday Schedule 
Northeast will be closed on the following holidays: 
Monday, November 12 – Veteran’s Day 
Thursday, November 22 – Thanksgiving Day 
Tuesday, December 25 – Christmas Day 
Tuesday, January 1 – New Year’s Day
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